SLA==0N

Remember Me

user manual

Miva Module for Miva Merchant 5

Introduction

Installation

Module Settings
Checking the Component
Adding Template Code
Support

copyright 2009 by NetBlazon LLC



The Remember Me module allows your customers to choose to be remem-
bered between visits to your store. When they login to their account, they have
the option of allowing your store to remember who they are, even if they close
their browser or shut down their computer. Then, the next time the visit your
store using the same computer, they will be logged into their account automati-
cally.



Installing the Module
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1.

0.

Unzip the module’s ZIP file to your hard drive

Log into your Miva admin utility

Expand the navigation tree next to Global Settings

Click the link “[Add]” next to the “Modules” link

Click the “Upload File” graphic

Click the “Browse” button

Browse to the location where you stored the files from extracted from
the ZIP file

Select NBREMEMS.mvc

Click the “Upload” button

When the module has been uploaded, the small “Upload File” window
will disappear, leaving you with the main Miva admin screen visible
Click the “Add” button on the main Miva admin screen

Associating the Module with a Store

1.

2.

3.

Inside of the Miva admin utility, click the link “System Extension Set-

tings” under your store

In the assigned module list, you should see an entry for “NetBlazon’s
Remember Me”

Check the checkbox next to this module and click the Update button



Initial Settings
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2,

3.

Click the “Remember Me” tab across the top of the “System Extension
Settings” screen

When prompted, enter your license key and then click the Update but-
ton. The screen will refresh and show the module’s admin screen.

In the first textbox, enter the number of days before a cookie should
expire. When a cookie expires, the customer will no longer be automat-
ically logged in, until they again choose the “remember me” option.
The second line is an option to display the Remember Me checkbox on
the store’s login screens. If you uncheck this, customers will no longer
be able to choose this option, but customers who have already chosen
to be remembered will still be automatically logged in.

The third line is an option to display the Remember Me checkbox on
the store’s account add and edit screens. If you uncheck this, cus-
tomers will no longer be able to choose this option, but customers

who have already chosen to be remembered will still be automatically
logged in.

Enter the text you wish to appear next to the checkbox on the login
screen in the final textbox.

Click the Update button to save your changes.
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When you installed the module,
it should have created a Remember Me component.
To check, do the following:

Click the “Pages” link on the left side of the Miva admin utility
Click the “ltems” tab on the right side
Search for an item with the code “nb_rememberme”

If for some reason this item is not found
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Click the “Add Item” button

Enter “nb_rememberme” in the box labelled “Code”

Enter “NBREMEM?” in the box labelled “Module” (or use the lookup util-
ity to find the Remember Me module)

Click the “Add” button

Click the “Pages” tab at the top of the “Edit Item” page

Select all of the pages in your store by checking the boxes under the
“Assigned” column.

Click the “Update” button

If there is a “Next” button at the bottom of the screen, click it and re-
peat the process of assigning the item to all of the store pages.

If you are using Miva 5.5
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3.

Click the “Edit” Button

Click the “Pages” tab at the top of the screen

Make sure the item is assigned to all store pages. (When you add new
pages, you need to make sure that this item is assigned. If not, those
new pages will not log the customer back in if it's the first page a cus-
tomer visits in a new shopping session.)

If you are using Miva 5.0, you have to assign the item to each
page individually
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On the left side of the Miva admin utility, click “Pages”

Click the “Edit” button next to the first page in the store

Click the “ltems” tab at the top of the next page

Search for “nb_rememberme”

Check the box under the “Assigned” column and then click the “Up-
date” button at the bottom of the page

Repeat for every other page in the store.



As arule,
our modules do not add their template code to your store automatically

We have found that this causes unexpected problems with customized tem-
plates. As such, you will need to add some template code to your store so

that the product and category titles from the module are used by the site. The
examples below explain where to add the code based on the “Default MMUI
Framework” templates. If you have customized templates or are using another
framework, your existing code may be a bit different.

HeadTag Insert

To find this, click the name of your store on the left side of the Miva admin util-
ity. Then on the right side, click “HEAD Tag Content/CSS” (Miva Merchant 5.5)
or “‘HEAD Tag Content” (Miva Merchant 5.0). Enter the following code any-
where in this box (putting at the top or bottom is usually the easiest route!):

<mvt:item name="nb rememberme” param="LOAD” />
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Login Screens

The login screens in your Miva Merchant store are controlled by the LOGN
and ORDL pages. The LOGN page is reached when the customer clicks the
“Account” link, and the ORDL page is reached when the customer clicks the
“Checkout” link. Both of these pages can have the Remember Me checkbox
added to them. To do so, click Pages on the left side of the Miva admin utility,
then on the right side, find LOGN and click its “Edit” button. Scroll down until
you see the code for the radio buttons; it looks like:

<input type="radio” name="Action” value="LOGN”

checked> Password: <input type="password” size="30"

name="Customer Password”><br> <input type="radio”

name="Action” value="EMPW”> Please Email Me My Password
Just under that, add a new line and enter the following code:

<br /><mvt:item name="nb rememberme” param="LOGN” />

Click the “Update” button when you are done. Repeat this process for the
ORDL page.



Account Screens

The account screens in your Miva Merchant store are controlled by the ACAD
and ACED pages. The ACAD page is reached when a customer chooses

to create a new account, and the ACED page is reached when a customer
chooses to edit an existing account. Both of these pages can have the Re-
member Me checkbox added to them. To do so, click Pages on the left side
of the Miva admin utility, then on the right side, find ACAD and click its “Edit”
button.

Scroll down until you see the code for the customer information; it looks like:
<mvt:item name="customer” />
Just under that, add a new line and enter the following code:

<br> <mvt:item name="nb rememberme” param="CUST” />



For questions or problems with your

Remember Me module
please send email to support@netblazon.com or visit our helpdesk.
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